Mayor and City Council Members —--——-- - November 19, 2012

Action Item

Agenda Item No. 6

Report to the —
Auburn City Council 7 -

Cits! ger Approval

To: | Mayor and. City Council Me@beﬁs
From: Bernie Schroeder, Director of Public W, 'ks@

Megan Siren, Administrative Analyst @
Date: November 19, 2012 '

Subject: ‘ - Cqﬁ_sv.ﬂtant Agreement for Healthy Auburn Waters

The Issue '
Shall the Council authorize a consultant agreement with J Harrison Public Relations Group to

continue assisting implementing the Healthy Auburn Waters program?

Conclusion and Recommendation
Staff recommends that the City Council, by RESOLUTION, authorize the Ditector of Public

Works to execute the consultant agreement with ] Harrison Public Relations Group for public
outreach assistance for the Healthy Auburn Waters program.

Background
The City Council approved the Sewer System Management (SSMP) in October 2007 fulfilling the
City’s Waste Discharge Requirements (WDR) for the Sanitary Sewet System from the State Water
Resources Control Board. The SSMP outlines the operations and maintenance requirements for the
sewer collection system. Through the SSMP and the initial implementation, the City created a public
outreach program known as Healthy Auburn Waters to satisfy components of the SSMP. The
Healthy Auburn Waters program was created in 2007 with the assistance from | Hartison Public

Relattons Group.

- The Healthy Auburn Waters program is a public education program that teaches residents how to

propetly dispose of chemicals; pesticides; pharmaceutical waste; cooking fats, oils and grease; and

motor oil and fuel. To comply with the SSMP and continue the Healthy Auburn Waters program
staff recommends approval of the consultant agreement. Detailed descriptions of each task are
included as part of the professional service agreement. The consultant agreement will be for a total
of 1 year with portions of the tasks completed at different times.

Alternatives Available to Council; Implications of Alternatives

1. Proceed with Staff Recommendation
2. Do not proceed with staff recommendation
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49



Mayor and City Council Members November 19,2012

Fiscal Impact ‘
The professional setvices agreement totals $22,535 which was included in the preparation of the

2012/13 City of Auburn Opetating Budget. The Sewer Enterprise Fund includes adequate funding
in Professional Services and Source Control Program to cover the professional service agreement.

Attachments: Professional Services Agteernent
Resolution
Consultant Agreement for Healthy Auburn Waters ' 2
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PROFESSIONAL SERVICES AGREEMENT
(City of Auburn /J Harrison Public Relations Group.)

1. IDENTIFICATION

THIS PROFESSIONAL SERVICES AGREEMENT (“Agreement”) is entered into by
and between the City of Auburn a California municipal corporation (“City”) and J Harrison
Public Relations Group (“Consultant™).

2. . RECITALS

2.1 City has determined that it requires the following professional services from a
consultant: Public OQutreach Assistance for Healthy Auburn Waters Program.

2.2 Consultant represents that it is fully qualified to perform such professional
services by virtue of its experience and the training, education and expertise of its
principals and employees. Consultant further represents that it is willing to accept
responsibility for performing such services in accordance with the terins and
conditions set forth in this Agreement.

NOW, THEREFORE, for and in consideration of the mutual covenants and conditions herein
contained, City and Consultant agree as follows:

3. DEFINITIONS

3.1 “Scope of Services”: Such professional services as are set forth in Consultant’s
October 26, 2012 proposal to City attached hereto as Exhibit A and incorporated
herein by this reference.

32  “Approved Fee Schedule: Such compensation rates as are set forth in
. Consultant’s October 26, 2012 fee schedule to City attached hereto as Exhibit B
and incorporated herein by this reference.

33 “Commencement Date”: December 1, 2012.

3.4  “Expiration Date”: December 31, 2013.

4. TERM

The term of this Agreement shall commence at 12:00 a.m. on the Commencement Date
‘and shall expire at 11:59 p.m. on the Expiration Date unless extended by written agreement of
the parties or terminated earlier in accordance with Section 18 (“Termination™) below.

5. CONSULTANT’S SERVICES

5.1 Consultant shall perform the services identified in the Scope of Services. City
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3.2

5.3

5.4

5.5

5.6

5.7

6.1

shall have the right to request, in writing, changes in the Scope of Services. Any
such changes mutually agreed upon by the parties, and any corresponding
increase or decrease in compensation, shall be incorporated by written
amendment to this Agreement. In no event shall the total compensation and costs
payable to Consultant under this Agreement exceed the sum of $22,535 unless
specifically approved in advance and in writing by City.

Consultant shall obtain a City business license prior to commencing performance
under this Agreement. '

Consultant shall perform all work to the highest professional standards of
Consultant’s profession and in a manner reasonably satisfactory to City.
Consultant shall keep itself fully informed of and in compliance with all local,
state, and federal laws, rules, and regulations in any manner affecting the
performance of the Agreement, including all Cal/OSHA requirements, the conflict
of interest provisions of Government Code Section 1090, and the Political Reform
Act (Government Code Section 81000 ef seq.).

During the term of this Agreement, Consultant shall not perform any work for
another person or entity for whom Consultant was not working at the
Commencement Date if both (1) such work would require Consultant to abstain
from a decision under this Agreement pursuant to a conflict of interest statute and
(1i) City has not consented in writing to Consultant’s performance of such work.

Consultant represents that it has, or will secure at its own expense, 2ll personnel
required to perform the services identified in the Scope of Services. All such
services shall be performed by Consultant or under its supervision, and all
personnel engaged in the work shall be qualified to perform such services.
Jennifer Harrison shall be Consultant’s project administrator and shall have
direct responsibility for management of Consultant’s performance under this
Agreement. No change shall be made in Consultant’s project administrator
without City’s prior written consent.

Consultant has represented to the City that key personnel will perform and
coordinate the services under this Agreement. Should one or more . of such
personnel become unavailable, Consultant may substitute other personnel of at
least equal competence upon written approval of City. If City and Consultant
cannot agree as to the substitution of key personnel, City may terminate this
Agreement for cause.

Consultant shall not be reimbursed for any expenses unless provided for in this
Agreement or authorized in writing by City in advance.

COMPENSATION

City agrees to compensate Consultant for the services provided under this
Agreement, and Consultant agrees to accept in full satisfaction for such services,
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payment in accordance with the Approved Fee Schedule.

6.2  Consultant shall submit to City an invoice, on a monthly basis or less frequently,
for the services performed pursuant to this Agreement. Each invoice shall itemize
the services rendered during the billing period and the amount due. City shall not
withhold applicable taxes or other authorized deductions from payments made to
Consultant.

6.3  Payments for any services requested by City and not included in the Scope of
Services shall be made to Consultant by City on a time-and-materials basis using
Consultant’s standard fee schedule. Consultant shall be entitled to increase the
fees in this fee schedule at such time as it increases its fees for its clients
generally; provided, however, in no event shall Consultant be entitled to increase
fees for services rendered before the thirtieth day after Consultant notifies City in
writing of an increase in that fee schedule.

7. PREVAILING WAGES

Consultant is aware of the requirements of California Labor Code Section 1720, et seq.,
and 1770, et seq., as well as California Code of Regulations, Title 8, Section 16000, et seq.,
(“Prevailing Wage Laws™), which require the payment of prevailing wage rates and the
performance of other requirements on certain “public works” and “maintenance” projects.
Consultant shall defend, indemnify, and hold the City, its elected officials, officers, employees,
and agents free and harmless from any claim or liability arising out of any failure or alleged
failure of Consultant to comply with the Prevailing Wage Laws.

8. OWNERSHIP OF WRITTEN PRODUCTS

All reports, documents or other written material (“written products™ herein) developed by
Consultant in the performance of this Agreement shall be and remain the property of City

without restriction or limitation upon its use or dissemination by City. Consultant may take and

retain copies of such written products as desired, but no such written products shall be the
subject of a copyright application by Consultant.

9. RELATIONSHIP OF PARTIES

Consultant is, and shall at all times remain as to City, a wholly independent contractor.
Consultant shall have no power to incur any debt, obligation, or liability on behalf of City or
otherwise to act on behalf of City as an agent. Neither City nor any of its agents shall have
control over the conduct of Consultant or any. of Consultant’s employees, except as set forth in
this Agreement. Consultant shall not represent that it is, or that any of its agents or employees
are, in any manner employees of City.

Under no circumstances shall Consultant look to the City as his employer. Consultant
shall not be entitled to any benefits. City makes no representation as to the effect of this
independent contractor relationship on Consultant’s previously earned PERS retirement benefits,
and Consultant specifically assumes the responsibility for making such a determination.
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Consultant shall be responsible for all reports and obligations including, but not limited to: social
security taxes, income tax withholding, unemployment insurance, disability insurance, and
workers’ compensation.

10.

11.

CONFIDENTIALITY

All data, documents, discussion, or other information developed or received by
Consultant or provided for performance of this Agreement are deemed confidential and shall not
be disclosed by Consultant without prior written consent by City. City shall grant such consent
if disclosure is legally required. Upon request, all City data shall be returned to City upon the

_ termination or expiration of this Agreement.

INDEMNIFICATION

11.1

11.2

11.3

The parties agree that City, its officers, agents, employees and volunteers should,
to the fullest extent permitted by law, be protected from any and all loss, injury,
damage, claim, lawsuit, cost, expense, attorneys’ fees, litigation costs, taxes, or
any other cost arising out of or in any way related to the performance of this
Agreement. Accordingly, the provisions of this indemnity provision are intended
by the parties to be interpreted and construed to provide the City with the fullest
protection possible under the law. Consultant acknowledges that City would not
enter into this Agreement in the absence of Consultant’s commitment to
indemnify and protect City as set forth herein.

To the fullest extent permitted by law, Consultant shall indemnify, hold harmless,
and when the City requests with respect to a claim provide a deposit for the
defense of, and defend City, its officers, agents, employees and volunteers from
and against any and all claims and losses, costs or expenses for any damage due to
death or injury to any person, whether physical, emotional, consequential or
otherwise, and injury to any property arising out of or in comnection with
Consultant’s alleged negligence, recklessness or willful misconduct or other
wrongful acts, errors or omissions of Consultant or any of its officers, employees,
servants, agents, or subcontractors, or anyone directly or indirectly employed by
either Consultant or its subcontractors, in the performance of this Agreement or
its failure to comply with any of its obligations contained in this Agreement,
except such loss or damage as is caused by the sole active negligence or willful
misconduct of the City. Such costs and expenses shall include reasonable
attorneys’ fees due to counsel of City’s choice, expert fees and all other costs and

fees of litigation.

City shall have the right to offset against any compensation due Consultant under
this Agreement any amount due City from Consultant as a result of Consultant’s
failure to pay City promptly any indemnification arising under this Section 11 and
any amount due City from Consultant arising from Consultant’s failure either to
(1) pay taxes on amounts received pursuant to this Agreement or (ii) comply with
applicable workers’ compensation laws.
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12,

11.4

11.5

11.6

The obligations of Consultant under this Section 11 are not limited by the
provisions of any workers’ compensation act or similar act. Consultant expressly
waives its statutory immunity under such statutes or laws as to City, its officers,
agents, employees and volunteers.

Consultant agrees to obtain executed indemnity agreements with provisions
identical to those set forth here in this Section 11 from each and every
subcontractor or any other person or entity involved by, for, with or on behalf of
Consultant in the performance of this Agreement. If Consultant fails to obtain
such indemnity obligations from others as required herein, Consultant agrees to be
fully responsible and indemnify, hold harmless and defend City, its officers,
agents, employees and volunteers from and against any and all claims and losses,
costs or expenses for any damage due to death or injury to any person and injury
to any property resulting from any alleged intentional, reckless, negligent, or

otherwise wrongful acts, errors or omissions of Consultant’s subcontractors or -

any other person or entity involved by, for, with or on behalf of Consultant in the
performance of this Agreement. Such costs and expenses shall include reasonable
attorneys’ fees incurred by counsel of City’s choice.

City does not, and shall not, waive any rights that it may possess against
Consultant because of the acceptance by City, or the deposit with City, of any
insurance policy or certificate required pursuant to this Agreement. This hold
harmless and indemnification provision shall apply regardless of whether or not
any insurance policies are determined to be apphcable to the claim, demand,
damage, liability, loss, cost or expense.

INSURANCE

12.1

During the term of this Agreement, Consultant shall carry, maintain, and keep in
full force and effect insurance against claims for death or injuries to persons or
damages to property that may arise from or in connection with Consultant’s
performance of this Agreement. Such insurance shall be of the types and in the
amounts as set forth below:

12.1.1 Comprehensive General Liability Insurance with coverage limits of not
less than One Million Dollars ($1,000,000) including products and
operations hazard, contractual insurance, broad form property damage,
independent consultants, personal injury, underground hazard, and
explosion and collapse hazard where applicable.

12.1.2 Automobile Liability Insurance for vehicles used in connection with the
performance of this Agreement with minimum limits of One Million
Dollars ($1,000,000) per claimant and One Million dollars ($1,000,000)

per incident.

12.1.3 Worker’s Compensation insurance as required by the laws of the State of
California. ~ :
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12.2

12.3

12.4

12.5

12.6

12.7

12.8

12.9

12.10

Consultant shall require each of its subcontractors to maintain insurance coverage
that meets all of the requirements of this Agreement.

The policy or policies required by this Agreement shall be issued by an insurer
admitted in the State of California and with a rating of at least A:VII in the latest
edition of Best’s Insurance Guide.

Consultant agrees that if it does not keep the aforesaid insurance in full force and
effect, City may either (i) immediately terminate this Agreement; or (ii) take out
the necessary insurance and pay the premium thereon at Consultant’s expense.

At all times during the term of this Agreement, Consultant shall maintain on file
with City’s Risk Manager a certificate or certificates of insurance showmg that
the aforesaid policies are in effect in the required amounts and naming the City
and its officers, employees agents and volunteers as additional insureds.
Consultant shall, prior to commencement of work under this Agreement file with
City’s Risk Manager such certificate(s).

Consultant shall provide proof that policies of insurance required herein expiring
during the term of this Agreement have been renewed or replaced with other
policies providing at least the same coverage. Such proof will be furnished at
least two weeks prior to the expiration of the coverages.

The general liability and automobile policies of insurance required by this
Agreement shall contain an endorsement naming City and its officers, employees,
agents and volunteers as additional insureds. All of the policies required under
this Agreement shall contain an endorsement providing that the policies cannot be
canceled or reduced except on thirty days’ prior written notice to City. Consultant
agrees to require its insurer to modify the certificates of insurance to delete any
exculpatory wording stating that failure of the insurer to mail written notice of
cancellation imposes no obligation, and to delete the word “endeavor” with regard
to any notice provisions.

The insurance provided by Consultant shall be primary to any coverage available
to City. Any insurance or self-insurance maintained by City and/or its officers,
employees, agents or volunteers, shall be in excess of Consultant’s insurance and
shall not contribute with it.

All insurance coverage provided pursuant to this Agreement shall not prohibit
Consultant, and Consultant’s employees, agents or subcontractors, from waiving
the right of subrogation prior to a loss. Consultant hereby waives all rights of
subrogation against the City.

Any deductibles or self-insured retentions must be declared to and approved by
the City. At the option of City, Consultant shall either reduce or eliminate the
deductibles or self-insured retentions with respect to City, or Consultant shall
procure a bond in the amount of the deductible or self-insured retention to
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13.

14.

12.11

guarantee payment of losses and expenses.

Procurement of insurance by Consultant shall not be construed as a limitation of
Consultant’s liability or as full performance of Consultant’s duties to indemnify,
hold harmless and defend under Section 11 of this Agreement.

12.2  Consultant shall report to the City, in addition to the Consultant’s insurer, any and
all insurance claims submitted to Consultant's insurer in connection with the
services under the Agreement. '

MUTUAL COOPERATION

13.1 City shall provide Consultant with all pertinent data, documents and other
requested information as is reasonably available for the proper performance of
Consultant’s services under this Agreement.

13.2  Ifany claim or action is brought against City relating to Consultant’s performance
in connection with this Agreement, Consultant shall render any reasonabie
assistance that City may require in the defense of that claim or action.

RECORDS AND INSPECTIONS

Consultant shall maintain full and accurate records with respect to all matters covered

under this Agreement for a period of three years after the expiration or termination of this
Agreement. City shall have the right to access and examine such records, without charge, during
normal business hours. City shall further have the right to audit such records, to make transcripts
therefrom and to inspect all program data, documents, proceedings, and activities.

15.

PERMITS AND APPROVALS

Consultant shall obtain, at its sole cost and expense, all permits and regulatory approvals

necessary for Consultant’s performance of this Agreement. This includes, but shali not be
limited to, professional licenses, encroachment permits and building and safety permits and

inspections.
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16. NOTICES

Any notices, bills, invoices, or reports required by this Agreement shall be deemed
received on: (1) the day of delivery if delivered by hand, facsimile or overnight courier service
during Consultant’s and City’s regular business hours; or (ii) on the third business day following
deposit in the United States mail if delivered by mail, postage prepaid, to the addresses listed
below (or to such other addresses as the parties may, from time to time, designate in writing).

If to City , If to Consultant:

City of Auburn J Harrison Public Relations
1225 Lincoln Way Group

Auburn CA 95603 Attn: Jennifer Harrisont
Telephone: (530) 823-4211 x144 315 Leidesdorff St

Facsimile: (530) 823-4216 Folsom, CA 95630

Telephone: (916) 716-0636
Facsimile: (916) 357-7636

With courtesy copy to:

Michael G. Colantuono, Esq.
Auburn City Attorney
Colantuono & Levin, P.C.
11364 Pleasant Valley Road
Penn Valley, CA 95946
Telephone: (530) 432-7357
Facsimile: (530) 432-7356

17.  SURVIVING COVENANTS

The parties agree that the covenants contained in Section 10, Section 11, Paragraph 13.2
and Section 14 of this Agreement shall survive the expiration or termination of this Agreement.

18. TERMINATION

18.1 City may terminate this Agreement for any reason on five calendar days’ written
notice to Consultant. Consultant may terminate this Agreement for any reason on
thirty calendar days® written notice to City. Consultant agrees to cease all work
under this Agreement on or before the effective date of any notice of termination.
All City data, documents, objects, materials or other tangible things shall be
returned to City upon the termination or expiration of this Agreement.

18.2 If City terminates this Agreement due to no fault or failure of performance by
Consultant, then Consultant shall be paid based on the work satisfactorily
performed at the time of termination. In no event shall Consultant be entitled to
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19.

receive more than the amount that would be paid to Consultant for the full
performance of the services required by this Agreement.

GENERAL PROVISIONS

19.1

19.2

19.3

19.4

19.5

19.6

_ 197

- Consultant maintains and warrants that it has not employed nor retained any

company or person, other than a bona fide employee working solely for
Consultant, to solicit or secure this Agreement. Further, Consultant warrants that
it has not paid nor has it agreed to pay any company or person, other than a bona
fide employee working solely for Consultant, any fee, commission, percentage,
brokerage fee, gift or other consideration contingent upon or resulting from the
award or making of this Agreement. Consultant further agrees to file, or shall
cause its employees or subcontractor to file, a Statement of Economic Interest
with the City’s Filing Officer if required under state law in the performance of the
services. For breach or violation of this warranty, City shall have the right to
rescind this Agreement without liability. For the term of this Agreement, no
member, officer, or employee of City, during the term of his or her service with
City, shall have any direct interest in this Agreement, or obtain any present or
anticipated material benefit arising therefrom.

Consultant shall not delegate, transfer, subcontract or assign its duties or rights
hereunder, either in whole or in part, without City’s prior written consent, and any
attempt to do so shall be void and of no effect. City shall not be obligated or
liable under this Agreement to any party other than Consultant.

This Agreement shall be binding on the successors and assigns of the parties.

Except as expressly stated herein, there is no intended third party beneficiary of
any right or obligation assumed by the parties.

Time is of the essence for each and every provision of this Agreement.

In the performance of this Agreement, Consultant shall not discriminate against
any employee, subcontractor, or applicant for employment because of race, color,
creed, religion, sex, marital status, sexual orientation, national origin, ancestry,
age, physical or mental disability, medical condition or any other unlawful basis,

The captions appearing at the commencement of the sections hereof, and in any
paragraph thereof, are descriptive only and for convenience in reference to this
Agreement. Should there be any conflict between such heading, and the section
or paragraph thereof at the head of which it appears, the section or paragraph
thereof, as the case may be, and not such heading, shall control and govern in the
construction of this Agreement. Masculine or feminine pronouns shall be

“substituted for the neuter form and vice versa, and the plural shall be substituted

for the singular form and vice versa, in any place or places herein in which the
context requires such substitution(s).
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19.8

19.9

19.10

19.11

19.12

19.13

The waiver by City or Consultant of any breach of any term, covenant or
condition herein contained shall not be deemed to be a waiver of such term,
covenant or condition or of any subsequent breach of the same or any other term,
covenant or condition herein contained. No term, covenant or condition of this
Agreement shall be deemed to have been waived by City or Consultant unless in
writing signed by one authorized to bind the party asserted to have consented to
the waiver.

Consultant shall not be liable for any failure to perform if Consultant presents
acceptable evidence, in City’s sole judgment, that such failure was due to causes
beyond the control and without the fault or negligence of Consultant.

Each right, power and remedy provided for herein or now or hereafter existing at
law, in equity, by statute, or otherwise shall be cumulative and shall be in addition
to every other right, power, or remedy provided for herein or now or hereafter
existing at law, in equity, by statute, or otherwise. The exercise, the
commencement of the exercise, or the forbearance of the exercise by any party of
any one or more of such rights, powers or remedies shall not preclude the
simultaneous or later exercise by such party of any of all of such other rights,
powers or remedies. If legal action shall be necessary to enforce any term,
covenant or condition herein contained, the party prevailing in such action,
whether reduced to judgment or not, shall be entitled to its-reasonable court costs,
including accountants’ fees, if any, and attorneys’ fees expended in such action.
The venue for any litigation shall be Placer County, California and Consultant
hereby consents to jurisdiction in Placer County for purposes of resolving any
dispute or enforcing any obligation arising under this Agreement.

If any term or provision of this Agreement or the application thereof to any person
or circumstance shall, to any extent, be invalid or unenforceable, then such term
or provision shall be amended to, and solely to, the extent necessary to cure such
invalidity or unenforceability, and in its amended form shall be -enforceable. In
such event, the remainder of this Agreement, or the application of such term or
provision to persons or circumstances other than those as to which it is held
invalid or unenforceable, shall not be affected thereby, and each term and
provision of this Agreement shall be valid and be enforced to the fullest extent

permitted by law.

This Agreement shall be governed and construed in accordance Wlth the laws of
the State of California.

All documents referenced as exhibits in this Agreement are hereby incorporated
into this Agreement. In the event of any material discrepancy between the
express provisions of this Agreement and the provisions of any document
incorporated herein by reference, the provisions of this Agreement shall prevail.
This instrument contains the entire Agreement between City and Consultant with
respect to the transactions contemplated herein. No other prior oral or written
agreements are binding upon the parties. Amendments hereto or deviations
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herefrom shall be effective and binding only if made in writing and executed by
City and Consultant.

TO EFFECTUATE THIS AGREEMENT, the parties have caused their duly authorized
representatives to execute this Agreement on the dates set forth below.

“City” “Consultant”

City of Auburn J Harrison Public Relations Group
By: ‘ By:
Jennifer Harrison, Sole Proprietor

Date: " Date:
Attest:
By:

Deputy City Clerk
Date:

Approved as to form:

By:
Michael G. Colantuono, City Attorney

Date:

Page 11 of 14

APPROVED FCR USE IN 2012
101088.2

61



62

Exhibit A
Scope of Services

2013 Healthy Auburn Waters Project Scope V2
Revised and submitted October 26, 2012 by J Harrison Public Relations Group

Goals and Strategic Focus

The Healthy Auburn Waters public outreach program, created in 2007, is a source control program to
keep the City of Auburn’s WWTP in compliance with its operating permit. An overarching goal for HAW
outreach is to proactively prevent problems in the city’s sewer system through education and source
pollution control. in 2013, we will build on to the successful Healthy Auburn Waters public outreach

campaign using the following primary strategies:

1) Revise HAW branding {including logo, artwork and website) without losing established
recognition among businesses and Auburn residents.

2) Create a new outreach program for the school audience.

3} Increase the use of social media to distribute messages and increase interactivity with the
program.

4) Continue to use workshops, advertising, billing inserts, website, and news releases/stories to
promote the Healthy Auburn Waters messages while allowing flexibility to use the campaign
and its properties for complementary outreach.

Projects

Website & Graphics
Update the current logo with a fresh, modern look. Apply those updates to the remaining electronic

properties and collateral including the development of a brand new look for HealthyAuburnWaters.org.
Select the most cost-effective, flexible, and suitable hosting and maintenance system for the long-term.
Continually update content and visuals throughout the year. '

Social Media-
Refine the existing SM properties: Twitter and Facebook. Use the FB “Timeline” layout to best project

Healthy Auburn Waters and its intended messages. Create a new layout for Twitter. Write a full calendar
of posts and tweets providing a constant stream of information on both properties while also allowing
new posts at any moment. Inspire.the community to follow and/or “Like” Healthy Auburn Waters.
Increase interactively such as an “]1 Plegde” banner for businesses and residents to post on their

personal/business FB pages.
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Schools
Build on the existing outreach project, Creek Walk, by bringing in an edu-tainer whose presentation

includes Healthy Auburn Waters messages. Continue to support the Creek Walk with media relations
and with new resources and handouts.

Workshops
Hold one or two IPM Workshops in spring, one Kids Worm Composting Workshop in the summer, and

two Composting Workshops in the fall. Combine announcements about the workshops with waste
disposal billing inserts. Place posters in local businesses and venues.

General Outreach
Use news releases, billing inserts, advertising and PSAs to promote the Healthy Auburn Waters

messages. The billing inserts will combine timely messaging with workshop announcements. Other
projects may include hanging banners, atiending community functions, etc.

FOG
In addition to the Fat Trapper Bags from recent years, develop a new series of BMPs {heavy on visuals)

for local food service businesses. Mail these out to targeted businesses. Develop a simplified FOG BMP
for residents with images showing proper collection and disposal along with consequences of improper
disposal. Translate these BMPs into video or animations for the website, specifically on the topic of how
FOG travels and clogs up sewers causing overflow events. '

SSMp
Write fact sheets to help simplify what the public needs to know about the Sewer Master Plan. Devise a

method to post the entire SSMP on HealthyAuburnWaters.org in a manner that can be easily accessed
by the public. Notify the media of the SSMP availability. '

Evaluation ,
The intent for Healthy Auburn Waters outreach is to eliminate source pollution by constituents that

cannot be treated at the wastewater treatment plant. Therefore, if the plant does not receive fines and
the plant remains in compliance with its permit, HAW can be considered an effective part of the overall
sewer system management plan. However, this is not a simple cause-effect relationship. Therefore,
other parameters of success will be monitored for effectiveness including website metrics (hits and new
visitors), attendance at workshops, public interaction with Twitter and Facebook properties, local media
response, positive local media coverage, general community response to HAW and its specific programs,

and anecdotal feedback.
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Exhibit B
" Fee Schedule

Budget .
Please see detailed budget by project and projec_t compaonent at: 2013 Planning Budget.xlsx.

Project Project Total
Social Media : $2,780.00
“Schools . T r T e 887000
Workshops $3,090.00
‘Geéneral Outreach . .~ - " . $4,050.00
FOG $3,365.00
ssmp . . $1,520.00
General $1,530.00
Total Projects - : . $22,535.00
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RESOLUTION NO. 12-
RESOLUTION AUTHORIZING THE CONSULTANT AGREEMENT WITH J
HARRISON FOR THE HEALTHY AUBURN WATERS PROGRAM

THE CITY COUNCIL OF THE CITY OF AUBURN DOES HEREBY RESOLVE:

That the City Council of the City of Auburn does hereby authorize the
Director of Public Works to execute a consultant contract with J Harrison Public

Relations Group for public outreach assistance for the Healthy Auburn Waters

program.

A true and correct copy of said Consultant Agreement is attached hereto as

Exhibit “A.”

DATED: November 19, 2012

Kevin Hanley, Mayor
ATTEST:

Joseph G. R. Labrie, City Clerk

I, Joseph G. R. Labrie, City Clerk of the City of Auburn, hereby certify
that the foregoing resolution was duly passed at a reguiar session meeting of
the City Council of the City of Auburn held on the 19" day of November 2012
by the following vote on roll call:

Ayes:
Noes:
Absent:

Joseph G. R. Labrie, City Clerk
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